North Terminal - International departure lounge
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Public areas
| Passenger areas

Accessible toilet
Bureau de change
Lift

Nursing mothers
Pub

Restaurant / Café
Smoking area
Toilet men

Toilet women
Wireless hotspot
Shopping information point
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1 WHSmith
Boots
3 Best of the best
4  Dixons
5 Burberry
6  Goldsmiths
8  World Duty Free
9 Swatch
[110 Harrods
1 11 Chocolates
112 Next
[1 13 Take off Multitronics
[114 Cclinique
[1 15 Watch Station
16 Caviar House Seafood Bar
17 117
[1 18 wWorld Duty Free
[1 21 The Pen Shop
[7 23 Lacoste
[1 24 serendipity Games
25 Red Lion
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133
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Flight information
Reserved seating

Play area
VAT point

Glorious Britain
WHSmith
Accessorize
Body Shop
Past Times
Travelex
Rolling Luggage
Tie Rack

Austin Reed

136
137
139
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Sunglass Hut
World of Whiskies
Bally

Caviar House

Y
143
[l 50
[ 5

Boss

Hargreaves Sport
Glorious Britain
WHSmith
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North Terminal - The Avenue

Public areas
Passenger areas

Services
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Accessible toilet
Babycare

Bureau de change
Lift

Restaurant / Café
Telephone

Toilet men

Toilet women
Wireless hotspot
Barclaycard

Boots
Whistlestop
Hargreaves
Cafe Uno

La Senza

The Bridge Bar
Garfunkles
Impulse
Sunglass Hut
The Link

Body Shop
Costa Coffee
Monsoon
Accessorize
Glorious Britain
Travelex

Nine West
McDonalds
Serendipity Games
Rolling Luggage
Tie Rack
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[1 23 WHSmith
24 77T
[1 25 Photo-me
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The Avenue

o

South Terminal
& Train Station

Entrance
from South
Terminal

Hotel &
Car Park
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North Terminal - Arrivals
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Public areas
Passenger areas
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Accessible toilet
Babycare

Baggage reclaim

Bureau de change
Information

Lift

Restaurant / Café
Smoking area
Telephone

Toilet men

Toilet women

Wireless hotspot

Airline desk

National Express tickets
British hotel reservations
Airline desk

Emirates airline desk
Shopping collection point
HM Immigration

Cash machine

Shopping collection point
Hotel link

2 wHsmith
5  Travelex
N Serendipity Games
[l9  Arrivals shop
10 Costa Coffee
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International Arrivals
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Long term car parks
Taxis

Entrance
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North Terminal - Check in London
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Public areas
Passenger areas

Check-in
Services

Accessible toilet
Bureau de change
Check-in

Left luggage

Lift

Post box
Restaurant / Café
Showers
Telephone

Tickets

Toilet men

Toilet women

El Al ticket office
Reserved seating
Oversized baggage

[l 44 Travelex
a5 117
48 Costa coffee
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Entrance

Entrance

Entrance
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North Terminal - International departure lounge, mezzanine level

<

Public areas
Passenger areas

Services

Accessible toilet
Babycare

Bureau de change
Lift

Restaurant / Café
Smoking area
Toilet men

Toilet women
Wireless hotspot
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Shopping & restaurants

Nike

TTT

Chez Gerrard
@6

Lloyds No.1

Starbucks

Eat

Pip / 9

9 Agqua (v

10 Yo Sushi

11 Garfunkles

12 Beachparty

13 Quicksilver
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Under Redevelopment
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