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Assistant Manager Job Description 
 
Luxottica Retail UK 

We are an Italian company, with our global head office based in Milan. We enjoy a presence in more than 130 
countries with over 70,000 employees. We manufacture, market and distribute a collection of luxury frames and 
sunglasses.  Our house brands (the ones we own) include Ray-Ban, Oakley, Persol, Vogue and Arnette and our 
licensed product brands include Tiffany & Co., Prada, Dolce & Gabbana and Chanel. So with global leading 
products and a worldwide presence, we are the #1 Eyecare and Eyewear solution. In the UK & Ireland we have 
over 150 stores under two leading retail brands David Clulow and Sunglass Hut. 
 
Sunglass Hut  

Sunglass Hut is a world leader in the specialty sunglass retail business with more than 2,900 stores worldwide. 
With a global reputation for premium sunglass brands, Sunglass Hut offers the latest trends, exclusive styles of 
high quality fashion and performance sunglasses along with outstanding customer service.  
 
Job Scope 

As an Assistant Manager you will use your skills and experience to assist in the overall management of the store 
by maximising sales and profitability, leading and motivating a team, delegating and prioritising tasks effectively 
and in the Manager's absence taking responsibility for stock, cash and store security. As a Luxottica ambassador 
you will role model the Luxottica characteristics and the Sunglass Hut culture. 
   
Major Duties & Responsibilities 

 Drive memorable customer service  

 Know the product inside and out and stay fresh with new merchandise, trends and competitive activity 

 Assists with recruitment, training and development of the team 

 Drive performance to ensure all KPIs are achieved and store turnover targets are met 

 Assist with cost control including ordering and managing stock levels in store 

 Keep abreast of and be knowledgeable of competitor activity  

 Support the Store Manager in the daily running of the store  

 Network effectively with internal and external stakeholders  

 This is not an exhaustive list of duties and you may be requested to perform any other duties deemed 
reasonable by your line manager  
 

 
Knowledge and skills 

 Strong selling skills 

 Excellent customer service skills 

 Time Management skills 

 Coaching skills 

 Problem solving ability 

 Strong communication and listening skills 

 Highly commercial 

 Results driven  

 Able to make decisions 
 

 
Education & Experience 

 GCSE’s or equivalent experience 

 1+ retail management experience  
 


