
To Gates 10-95To Gates 1-5

Access to 
British Airways lounge 

No 1 Lounge 
Clubrooms

15

11

24

10

6
9

7

13

5

12

20

24

24

17

17

16
8

22
19 23

14

21

2
1

3

Additional seating

18

2
4

Down from Security

Under development

South Terminal - Departure lounge, lower level

Services

Shops & Restaurants

  Restaurant / Café
 4 Accessorize
 5 Aspinal of London
 6 Best of the Best
 7 Boots
 8 Cath Kidston
 9 Case Luggage
 10 Caviar House & Prunier
 11 Dixons Travel
 12 Dune London
 13 Ernest Jones
 14 Fat Face
 15 Harrods
 16 Hugo Boss 
 17 London News Company
 18 Media Site
 19 Snow + Rock
 20 Sunglass
 21 Superdry
 22 Ted Baker
 23 Victoria’s Secret
 24 World Duty Free

  Bureau de change
  Public telephone
 1 Airline Information
 2  Moneycorp Bureau de Change 
 3 VAT refund office

   Accessible toilet
  Baby change
  Female toilet
  Male toilet 
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   Lift



Additional seating

23

14

13

15

18

22

3

6

1

2017

10To Toilets 19

16

21

8

7

11

5

4

2

12

9

From Security

Under development

Under development

Access to 
British Airways lounge 

South Terminal - Departure lounge, upper level

Services

Shops & Restaurants

  Restaurant / Café
 7 Accessorize
 8 Boots
 9 Dixons Travel
 10 Grain Store
 11  JD – King Of Trainers
 12 London Bar
 13 London News Books
 14 Nando’s
 15 Next
 16 Pret A Manger
 17 Starbucks 
 18 Sunglass Hut
 19 Under refurbishment
 20 Wagamama
 21 WHSmith 
 22 World Duty Free
 23 Wondertree

  Lounges
 1 Internet Facility
 2 Kids Zone
 3  Moneycorp Bureau de Change 
 4 Clubrooms
 5 No 1 Lounge
 6 Special Assistance Lounge

   Accessible toilet
  Baby change
  Changing places
  Female toilet
  Male toilet 
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British Airways lounge
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South Terminal - Departure lounge, upper mezzanine level 

www.gatwickairport.com

   Lift

Services

  Lounge
  British Airways lounge



1 Bags etc
2 Travelex Bureau
3 WHSmith
4 Travelex
5 TTT
6 Boots
7 Game Grid
10 Whistlestop
11 TTT
12 British hotel reservations
13 Speedlink
14 Travelex
15 Costa Coffee
16 Left baggage / Excess baggage
17 Hotelink
18 Shopping collection point
19 Arrivals shop
20 Bus tickets
21 Train tickets
22 WHSmith
23 Boots
24 Ted Baker
25 Watch Station
26 Timberland
27 TTT
2  Dixons
29 Rolling Luggage

Retail

Catering

Services

Back of house

Stairs lifts escalators

Floor public area

Floor passenger areas

30 World of Whiskies
31 Virgin Megastore Express
32 Best of the Best
33 Hugo Boss
35 WHSmith
36 World Duty Free
38 Harrods
39 The Clarins Studio
41 Goldsmiths
42 Fat Face
43 Sunglass Hut
44 Borders
45 Caviar House Seafood Bar
46 
47 Chocolates
48 Travelex Bureau
49 Special Assistance Phone
50 Oversized baggage
51 UK Arrivals meeting point
52 Special Assistance Desk
53 HM Customs
54 Cash machine
67 Customs VAT Office
68 Caviar House

4
11

2

5

3

5

4

4

5

6

78

1

12

134

9

2

13
14

20

20

11

15
16

17

18

23

24

22

25

21

8
76

5

4

1

3

2

10
19

12

3

2

9

Train station and
 shuttle to North Terminal

Exit to:
Long & short stay car parks

Car rental
Coach station

Taxis
Hilton Hotel

Smoking area

Exit from
Train station

Up to 
The Village

Exit to:
Long & short stay car parks

Car rental
Coach station

Taxis
Hilton Hotel

Smoking area

Up to 
Security

Up to 
Security

Up to 
Security

Lifts and stairs
for local buses

Lifts to
Arrivals Lounges

Stairs for 
local buses

Zone A

Zone C

Zone D

Stairs/escalators
down to Zone B

Zone E

Zone H

Zone J

Zone K

International
Arrivals

International 
departures  lounge

Zone F
Zone G

To Gates 1 - 10

To Airline lounges

To Gates 
11 - 95

Costa Coffee at 
Gates 23-28 and 31-38

WHSmith and
World Duty Free
at Gates 31-38

From flight connections

8

1
10

5

6

7

Lift to 
cycle route

Lifts to 
platforms

10

Lost property on Ground floor

Arrivals

Zone B check-in

To Bloc Hotel
(in stairwell)

Exit to:
Smoking area

Services

Shops & Restaurants

 9 Boots including pharmacy
 10 Excess baggage + bag wrap
 11 London News Company
 12 M&S Simply Food
 13 WHSmith

  Airline ticket desks 
  Bureau de change
  Check-in
  Information point 
  Lift
  Lost property
  Postbox
  Public telephone
  Smoking area
  Tour operator 
  Wheelchair access
 1 Airport Concierge
 2 Baggage repack and weigh zone
 3 Cash machines
 4 Moneycorp Bureau de Change
 5 Oversized baggage
 6 Skybreak desk
 7 Special assistance desk 

  & reserved seating
 8 VAT refund office

   Accessible toilet
  Baby change
  Female toilet
  Male toilet
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Services

  Bureau de change
  Information point / Premium valet
  Postbox
 1 AirPortr Baggage Services
 2 Cash machines
 3 Onward Travel Centre – Trains, 

  easyBus, National Express
 4 Internet kiosk & printing station
 5 Moneycorp Bureau de Change 
 6 Premium valet
 7 Regus Express - business lounge, 

  meeting room facility & showers
 8 Transport for London 
 9 UK Immigration Services phone

  Lost property information phone 

   Accessible toilet
  Baby change
  Female toilet
  Male toilet
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South Terminal - Arrivals level 2
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Shops & Restaurants

  Restaurant / Café
 10 Boots including pharmacy
 11 Costa Coffee
 12 M&S Simply Food
 13 Under development
 14 WHSmith
 15 World Duty Free Arrivals Shop

15

13 15

3

4 1

11

5
7

Up to 
Security, 
restuarants / cafes
Chapel and prayer room

Lifts and stairs
to local buses

Lifts to Yotel and 
Regus Express

Exit from
International arrivals

Exit from International arrivals

2 5

9

Train station and
 shuttle to North Terminal

Exit to:
Long & short stay car parks

Car rental
Coach station

Taxis
Hilton Hotel

Smoking area

12

10

2

8 6

14

To Bloc Hotel
(in stairwell)

Exit from
Domestic arrivals

Amenities

   Lift



9

Up from Check-in

Up from Check-in

Up from Check-in

5

11

2

3

1

6

8

9

7

14
13

12

15
16

17

10

To airline 
lounges

Chapel and 
prayer room

Stairs to 
Frankie & Bennys

Under 
refurbishment

Under refurbishment

Lift to 
Frankie & Bennys

Down to
Arrivals

Assistance and 
family lane

Premium
lane

4

5

Security

Security

7

8

63

4
1

9

3

2

To airline
lounges

Entrance 
from Village 

Security Search
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Amenities

Services

   Bureau de change
  Chapel and prayer room
  Hotel
  Lift
  Public telephone
 1 Bloc Hotel reception
 2 Charging zone
 3 Internet zone & printing station
 4 Moneycorp Bureau de Change

   Accessible toilet
  Baby change
  Female toilet 
  Male toilet

   Lift

Shops & Restaurants

  Restaurant / Café
 5  Caffè Nero
 6  Giraffe
 7  Joe’s Coffee House
 8  The Beehive Bar & Restaurant
 9  The London News Company


