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THE NOISE AND TRACK MONITORING ADVISORY GROUP (NaTMAG) Thursday 2 February 

2023 (virtual meeting)  

(DRAFT MINUTES v2.0 – to be ratified at NaTMAG meeting in May 2023) 

 

IN ATTENDANCE  

Kimberley Heather (Chair)  Gatwick Airport Ltd – Airspace Office and Chair of NaTMAG 

Kathy Coffin  Gatwick Airport Ltd – Airspace Office and Acting Secretary to NaTMAG 

Andy Sinclair  Gatwick Airport Ltd – Head of Noise and Airspace Strategy 

Goran Jovanovic Gatwick Airport Ltd – Airspace Change Manager 

Rebecca Mian Gatwick Airport Ltd – Noise Management Initiatives Manager 

Sam Tull Gatwick Airport Ltd – Airspace Office 

Tara Whittaker Gatwick Airport Ltd – Airspace Office 

Caroline Salmon GATCOM  

Malcolm Fillmore GATCOM 

Mike George GATCOM 

Alan Jones GATCOM 

Peter Barclay GACC 

David Monk Crawley Borough Council 

Adam Dracott Mid Sussex District Council 

Jonathan Drew Noise Management Board Executive Board (NEX) Chair 

Ian Greene Department for Transport (DfT) 

Gary Marshall Department for Transport (DfT) 

Andrew Burke NATS 

Fernando Talarico NATS 

Steve Mitchell Mitchell Environmental 

Jonny Petts easyJet  

Stephen Edwards (observer) NATS 

Monique Smart (observer) GATCOM  

 

APOLOGIES 

Leon Hibbs   Reigate and Banstead Borough Council 

Liz Kitchen    GATCOM 

 

MEMBERSHIP UPDATE 

• Richard Streatfeild and Liz Lockwood were thanked for their contributions as they have 

confirmed, prior to the meeting, that they have stood down from their current positions. Peter 

Barclay was welcomed as the interim GACC representative. A replacement for both Liz and 

Richard will be confirmed at a later date. The Chair confirmed that Lochlann Allison of the 

Airspace Office and Secretary to NaTMAG had left Gatwick. NaTMAG members asked for 

thanks to be passed on to Lochlann for doing an excellent job as NaTMAG Secretary. Kathy 

Coffin was introduced as the Acting Secretary to NaTMAG in the interim until a new Airspace 

Office Analyst joins the team. Caroline Salmon also confirmed she is standing down later this 

year so this may be her last NaTMAG meeting. Caroline was also thanked for her contributions 

to NaTMAG over the years. 
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MINUTES FROM THE PREVIOUS MEETING OF NaTMAG 

• There were no comments or corrections to the minutes of the previous meeting. 

 

ACTION TRACKER 

Action Comments 

13/2022 Airspace Office to update 

NaTMAG on the Noise Insulation 

Scheme at the February 2023 

meeting. 

▪ Closed – An update was provided in the agenda of the February 

2023 meeting (agenda item 8). 

18/2022 Airspace Office to provide 

an update on community noise 

action group involvement in the NMB 

to be provided at the February 2023 

NaTMAG. 

▪ Closed – An update was provided in the agenda of the February 

2023 meeting (agenda item 10). 

23/2022 When available, the 

Airspace Office are to supply 

members with access to revised 

Route 4 NPR in GIS Shapefile 

format. 

▪ Open – This will be made available to NaTMAG members once 

the new corridor is implemented in the NTK system.  

 

• Members queried if Community Noise Group membership in the NMB was to be discussed in 

this meeting. This was confirmed to be covered under the NMB agenda item 10. 

• Members queried if there were any updates on the Airbus A220 arrivals noise issue, previously 

raised at a past NaTMAG meeting. It was confirmed that the airport has engaged with the 

aircraft manufacturers, Airbus, who are aware of the issue, but as yet could offer no further 

update. 

• The DfT confirmed that they have spoken with Airbus on the subject. It is an issue they are 

considering as it relates to the internal combustor in the Pratt and Whitney engines. The original 

plan for Airbus was to implement a fix in the new aircraft from Q3 2023, and on current aircraft 

during routine maintenance. The DfT will obtain a progress update from Airbus for the next 

meeting. 

• Action 01/2023: DfT to follow up with Airbus to provide an update on the Airbus A220 ‘whine’ 

issue. 

• The number of Airbus A220’s operating from Gatwick was questioned. It was confirmed that 

the Airbus A220 is operated by Air Baltic and Swiss International at Gatwick. Members 

reiterated the need to keep pressure on the manufacturer to pursue a fix due to the prevalence 

of the issue. 

 

END NOISE ACTION PLAN UPDATES  

• An update on the Action Plan Actions 2a, 4, and 28 were provided, including: 

 

o Action 2a - If additional aircraft or manufacturer specific defeats, which can be rectified 

by a modification are identified (similar to the FOPP) we will seek to identify, consult 

and implement corresponding charging penalties.    

o Action 4 - Gatwick Airport Ltd will consult with its airline partners annually regarding the 

Airport charging structure.  The Noise Management Board will also be asked for its 

feedback 
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o Action 28 - We will continue a scheme that helps with the cost of acoustically insulating 

homes against the effects of aircraft noise. We undertake to review the scheme every 

5 years to ensure it remains appropriate and relevant actions undertaken. 

 

• For Action 2a, it was confirmed that nothing further had been identified. 

• For Action 4, a consultation has been carried out and results published (see table below) in 

accordance with the Airport Charges Regulations 2011 and that, although the charges had 

increased, there was no proposed amendment to the main structure of charges. 

 

Charge per Movement 22/23 Tariff Actual 23/24 Tariff Proposed 

Day Charges     

Unmodified A320 Family £883 £951 

Chapter 3 & Below £88 £95 

Chapter 4 £44 £48 

Chapter 14 High £27 £29 

Chapter 14 Base £22 £24 

Chapter 14 Minus £18 £19 

Night Charges     

Unmodified A320 Family £2,442 £2,458 

Chapter 3 & Below £2,442 £2,458 

Chapter 4 £1,221 £1,229 

Chapter 14 High £732 £737 

Chapter 14 Base £610 £614 

Chapter 14 Minus £488 £492 

 

• For Action 28, the Noise Insulation Scheme (NIS) had continued to be provided.  A review of 

the Scheme had taken place in 2021, outlined the scope of the review and confirmed that the 

following recommendations had been made: 

o No changes proposed to the Scheme boundary. 

o Recommended increased focus on noise sensitive rooms (as defined in Noise 

Insulation regulations for roads and railways; bedrooms (including studies) living rooms 

and dining rooms) in the uptake of the Scheme. 

o Consider increasing the grant to allow all noise sensitive rooms to be fitted with acoustic 

double glazing, or secondary glazing and doors where necessary. Further detail given 

below under agenda item 8 on the Scheme review.  

• Members asked if insulation technology had advanced since 2014, when the Scheme was 

introduced. If this is the case, then would existing recipients be entitled to the upgraded 

products offered. The Chair suggested further questions on the Scheme should wait until 

agenda item 8. 
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AIRSPACE OFFICE QUARTERLY REPORT 

• An overview of the Airspace Office quarterly report for Q4 2022 was presented. 

• Quarter 4 2022 illustrated a decrease in movements compared to Q3 2022, due to the change 

to the winter season. Movements in Q4 2022 were at 86% when compared to the same period 

in 2019. During 2022, Gatwick operated 217,524 movements, which was approximately 76% 

of the movements operated in 2019. During the Q4 2022 period, the Airspace Office engaged 

with Corendon Airlines, Bamboo Airways and WestJet. 

• Movements in Q4 2022 were 116% higher than during the same period in 2021. The number 

of Chapter 14 aircraft at Gatwick increased by 10%, illustrating that airlines are operating newer 

and quieter aircraft at the airport. 99.5% of all the movements in Q4 2022 were Chapter 4 or 

above.  

• The average CDO and track keeping conformance in Q4 2022 decreased slightly compared 

with the same quarter in 2021, however track keeping remained above 95%. Noise complaints 

decreased by 9%, however the number of complainants increased by 7%, which can be 

attributed to the increase in movements when compared to Q4 2021. 

• The Q4 2022 Airline Noise Performance Table (ANPT) shows some encouraging results from 

previous airline engagements, such as JetBlue, who saw improvement of originally 21% CDO 

performance in Q1 2022 rise to 79% in Q4 2022 following two airline engagement sessions with 

the Airspace Office. Meetings occurred with Vueling and Norse Atlantic which resulted in CDO 

performance improvements in Q4 2022 rise to 88% and 95% respectively. 

• The Airspace Office had a positive engagement meeting with SunExpress in January 2023 to 

explain our reporting metrics and encouragement to improve their CDO performance. The 

Airspace Office will continue to work closely with them and monitor their performance. The 

Airspace Office are actively in contact with WizzAir Hungary, Emirates and Qatar to set up 

similar meetings.  

• As requested from the November 2022 NaTMAG meeting, the pie chart in Figure 5 of the Q4 

2022 AO quarterly report, showing aircraft fleet mix, has had the A320 and B737 families further 

broken down. As shown, A320 CEO (Current Engine Option) accounts for nearly two thirds of 

the aircraft movements, followed by the A320 NEO (New Engine Option) at 17%.  An interesting 

metric to follow as the newer aircraft such as the A320 NEO and B737MAX are introduced into 

airline fleets. 

• The use of the Northern Runway reduced dramatically when compared to the summer period, 

as the Main Runway works are now complete, as of October 2022. Weekend closures of the 

Main Runway in November account for the higher usage of the Northern Runway than in 

December.  

• CDO performance increased for the 24-hour period in Q4 2022 compared to Q3 2022 and were 

comparable to 2021. This was a similar story for the day and shoulder periods. There was a 

decrease in CDO performance during the night in November 2022 which followed a similar 

trend to 2021. A contributing factor to this could be the increased use of Northern Runway as 

the Main Runway had night-time closures over a couple of weekends, which follows the similar 

performance as seen in the summer period. CDO performance by runway direction has been 

broadly similar in 2022.  A question was asked about whether the weather has an impact on 

the ability of an aircraft to perform a CDO and thus would be interesting to have some further 

narrative in the AO quarterly report to explain this.  

• Action 02/2023: Airspace Office to add information to quarterly reporting on the effect of the 

season/weather on CDO performance. 

• December 2022 saw an increase in go arounds when compared to October and November, as 

a result of the slight increase in movements in December; however, there was a similar ratio of 

the number of arrivals to go arounds for November and December.  

• It was explained at the recent FLOPSC meeting what type of animal are recorded in the ‘wildlife’ 

category in terms of go-arounds. Most incidents are due to birds but also includes foxes.  



NaTMAG DRAFT Minutes February 2023 

5 
Unconfirmed Minutes v2.0 – For Publication to the GAL website 
 

• In 2022, there have been no arrival infringements over Horley. During Q4 2022, there was one 

infringement over East Grinstead, three over Horsham and 121 over Crawley, all as a result of 

go arounds. Q4 2022 arrival infringements over Crawley represents a 21% decrease when 

compared to Q3 2022, however this is a result of a reduction in movements overall during this 

quarter. 

• Thunderstorms on several days in October and November account for a large proportion of 

track deviations in Q4 2022 due to weather avoidance. Easterly track keeping conformance is 

better maintained when compared to westerly track keeping due to 26LAM/Route 4 being used 

for a high proportion of departures during westerly operations. December track keeping 

conformance in both directions was in line with the long-term average.  

• In 2022, the Section 106 limit was not breached for engine tests and there were no GPUs used. 

Engine tests in October and November increased when compared to the previous quarter as 

the quieter winter schedule allows for more aircraft maintenance to take place. This follows the 

same trend from Q1 2022. During Q4 2022, there were no further non-compliant APU uses (a 

single non-compliant use having been recorded in 2022).  

• The number of complaints and complainants decreased in Q4 2022 when compared to Q3 

2022. The main method for complaints logging in 2022 was mostly via the web form. Tunbridge 

wells, Tonbridge and Broadbridge Heath (Horsham) make up the majority of the areas with the 

greatest number of complainants in 2022. In Broadbridge Heath, it was confirmed that 2,388 

complaints had been made from a single complainant. It was stated that rural communities feel 

they are impacted in a more severe way because of the lower background noise levels 

contrasting with any noise from air traffic. 

• The Chair gave an overview of the Gatwick-Envirosuite complaints re-categorisation work. It 

will be a new method of capturing the type of aircraft activity that complainants are affected by 

(e.g., westerly arrivals, under stack) and the data will be illustrated in the Q1 2023 AO quarterly 

report. The reporting could be backdated by our NTK suppliers, Envirosuite, to the beginning 

of January 2023. 

• The Airspace Office had amended the graph in Figure 15, as requested, however this made 

the graph somewhat more difficult to read given the number of labels showing.  Members 

welcomed the change to the graph. They agreed that movement numbers were required as 

well as percentages, as a second axis. 

• The use of 26WIZAD/Route 9 was questioned. It had been noted that the wording in the report 

had been amended as requested by the pre-meet notes. The Airspace Office confirmed that 

Route 9/26WIZAD is to be used as a tactical offload route when 26LAM/Route 4 is unavailable, 

typically due to adverse weather.  It is offered by ATC; however, airlines can decline this offer.   

• It was queried whether refusals were recorded and also whether any increased use was 

planned to be made of this route.   

• It was confirmed that the future predicted use (inc. that of Route 9) was based on assumptions 

on future traffic growth across the London airports and saturation of the LTMA.  In reference to 

the baseline used for the DCO, this assumed increased use both in the base case (i.e., without 

the Northern Runway Proposal) and in the case of the Northern Runway dual operation.  The 

proportion of traffic was the same in both cases (i.e., the Northern Runway project did not 

require the additional use of the Route 9 SIDs). 

• A concern was raised that more use is planned to be made of Route 8 and Route 9 and whether 

this was the case and was it likely to be the case between now and the Northern Runway being 

brought into routine use following the DCO approval.  

• The Airspace Office confirmed that eleven dispensations for night flights had been granted in 

December due to snowfall that occurred earlier than predicted. 

 
PRESENTATION OF THE AIRSPACE AND NOISE INFORMATION PORTAL 

• Due to time constraints, this will be deferred to a future meeting. 
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GATWICK NOISE INSULATION SCHEME REVIEW 

• Mitchell Environmental outlined the scope of the Noise Insulation Scheme study carried out in 

summer 2019.  The study included a review of other Schemes, and a questionnaire survey was 

issued to existing recipients of the Scheme, along with conversations with local Environmental 

Health Officers.  

• The GAL Scheme is based on the 60dB(A) 16hr Leq contour as modelled in 2014 by CAA ERCD. 

• The average spend through the Scheme has been between £4,000 – £5,000, as some 

recipients chose to top-up the £3,000 (plus VAT) grant with their own funds.  Uptake of the 

scheme was estimated at approximately 50% of the total population eligible (population within 

the 60dB(A) contour).  It was noted that uptake was lower than expected. 

• It was suggested that the limited uptake could be due to rental status of certain properties, 

however this was not raised as part of the survey. The results of the survey were discussed. 

Overall, a mixed result with 68% considering the Scheme improved the noise environment, and 

77% feeling the Scheme could be improved. 

• The value of the grant would be higher if increased with inflation now, however it was cited a 

lack of evidence that funds were spent on “sensitive areas” of the residences as defined by 

BS8233 2014. Lack of ability to open windows due to the noise level was considered as an 

issue by those surveyed. 

• It was recommended that existing eligible recipients of insulation grants under the old Scheme 

remain able to benefit from any future improved provisions. 

• The Northern Runway Project (NRP), if permission was granted, is proposing to offer an 

enhanced Noise Insulation Scheme, the review recommendations on the current Scheme are 

yet to be formally considered by the airport. 

• It was considered that the 2014 60dB(A) contours would likely enclose the calculated 2019 

SOAEL contours. 

• It was queried whether the revised Scheme will be based on Leq contours when other initiatives 

(e.g., the NMB work plan) were working with Number above (N above) metrics. It was confirmed 

that Noise Insulation Scheme regulations refer to Leq contours and this is not subject to change. 

• Key Message to GATCOM:  NaTMAG members welcomed an update on the 2019 review of 

the Noise Insulation Scheme by Mitchell Environmental. 

 
DFT UPDATE 

• The Department for Transport are due to consult on night-time noise abatement objectives due 

to be published in February/March 2023. This would be followed by a full night flight 

consultation, including policy updates in the summer. 

• The DfT confirmed that, at the CAA Sustainability Panel1, noise metrics were being considered 

with a view to commission work to build on the SONA study this summer. It was asked if the 

Sustainability Panel will be publishing their work programme. The DfT were unable to confirm 

this at the time. 

 
NMB UPDATE 

• The NMB will be holding an Outcomes Workshop on 29 March, with an NMB Review taking 

place in summer 2023, for which any thoughts or feedback are welcomed. 

• The Chair of the NEX confirmed that no CNG’s have left the NMB. 

 
 

 
1 https://www.caa.co.uk/our-work/about-us/the-caa-s-environmental-sustainability-panel/ 
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Departure Noise Limits 

• There was a decent amount of stakeholder attendance to both community and airline 

workshops held in December 2022. Egis, an aviation consultant, is in the process of writing an 

engagement report, which will be reviewed, and a discussion will be led as to whether further 

engagement is needed ahead of recommendations being drawn. Implementation of the new 

scheme is expected in Q4 2023. 

 
Reduced Night Noise Trial (RNN)  

• It was confirmed that the trial restart is on track for 7 September 2023. The CAA has raised a 

potential concern about their Instrument Flight Procedures (IFP) team resourcing, which could 

have an impact on the trial start date; the NMB are in discussions with them. 

• Egis have sought the assistance of British Airways to help with the wide body aircraft 

simulations ahead of the trial re-start. 

 
Low Noise Arrival Metric 

• NATS highlighted that the team have found discrepancies in the CAP2302 data. A follow up 

meeting between GAL, NATS and CAA ERCD to discuss and ensure no delays would be 

caused to the planned implementation of the metric in to ANOMS will be held later in the month. 

An information piece is also being drafted, in co-ordination with CAA ERCD, and a workshop 

intended to educate airlines on the metric, and its use at Gatwick Airport, is in the process of 

being scheduled. It is hoped that this will take place week commencing 20 March. 

  
Land Use Planning 

• A letter is being drafted to send to the DfT setting out Gatwick’s position on stronger measures 

for Land Use Planning in noise-sensitive zones around the airport. 

 
Landing Gear Deployment 

• An initial survey had been carried out in October 2021 and a second main survey in May 2022 

tracking aircraft on approach and monitoring noise. A consequent report was produced, 

covering both surveys, and drawing conclusions from the overall set of data for 199 measured 

aircraft. One of the key conclusions was that deploying landing gear increased LMax and SEL 

noise levels by about 2.5dB at the survey site near Lingfield. The results of the study showed 

that on Runway 26, 32% of aircraft had lowered undercarriage before or by the town of Lingfield 

with 68% lowering undercarriage after Lingfield.  

• NATS confirmed that the point at which gear is lowered was not dictated by the airport, but by 

the pilot in accordance with airline/aircraft Standard Operating Procedures (SOP).  Following 

recent discussions with industry experts, GAL is looking to update guidance in the UK AIP 

(Aeronautical Information Publication) for pilots, on optimal landing gear deployment into 

Gatwick. A workshop is also being planned for March 2023. 

 
AIRSPACE UPDATE (INC FASI-S AND ROUTE 4)  

FASI-South  

• GAL has decided to extend the final portion of our Stage and are currently undertaking the 

Initial Options Appraisal (or IOA) at Stage 2 of CAP1616, aiming to hold further engagement 

on the outcome of the appraisal in May/June 2023. 

• GAL expects to complete the additional analysis during Q1 2023, working in collaboration with 

the other airports, NERL and ACOG will request that the Stage 2 regulatory submission date is 

deferred to Q2 2023. Although this is likely to be subject to further delay due to Gateway 

capacity. 
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• Parish Council engagements in October and December 2022 were well attended (230 invited / 

36 attended). There were good levels of engagement and feedback was positive. GAL is now 

in a 5th cycle of Stage 2 engagement, which explained the outcomes of the Design Principle 

Evaluation (DPE) and the IOA methodology was scheduled for 25 and 30 January and 2 

February. 

• An additional round of Stage 2 engagement sessions will be conducted in Q2 2023 to brief 

stakeholders on the outputs of the Initial Options Appraisal. 

• Members expressed the view that the airspace should work in a similar way to how it works 

now, as the volumes and constraints are effectively the same and these are limitations to the 

scope of the project. 

• It was explained that route design using improved navigational specifications offers scope to 

increase capacity in the airspace, however traffic flows and international boundary crossing 

points remain the same and may well act as constraints to the extent change can be 

implemented.   

 

Route 4 

• Route 4 SIDs airspace change proposal had passed to its Stage 2 Gateway.  The Stage 3 

Gateway is scheduled for June 20232.   

• As presented to the NaTMAG in November 2022, following a request from DfT, a revised Route 

4 Noise Preferential Route (NPR) descriptor was agreed.  This revised Route 4 NPR descriptor 

was published in the UK AIP in May 2022. 

• By way of context, the Route 4 RNAV SIDs were removed, and GAL reverted to the 

conventional SIDs on 25 February 2021, in accordance with the requirements of the Route 4 

Post Implementation Review published by the CAA as CAP 1912. 

• It was highlighted that the NPR, defined and charted in the 1960s, is ‘in essence’ an 

interpretation and is not in itself a flight procedure. It is in effect an element of a legal (Statutory) 

Instrument which in this case relates to the noise abatement procedures under Section 78 of 

the CAA Act and particular SIDs are associated with the NPR, in this case the Runway 26L/R 

LAM/FRANE/MIMFO SIDs. 

• It was explained that the definition of the Route 4 NPR had been linked to a reporting point 

called ACORN which had been hypothesised through the legal challenge of the CAA to the 

original airspace change, had at some point, likely around the year 1999/2000, shifted. 

• As the definition of the NPR had, in its origin, been related to this reporting point, a redefinition 

of the Route was needed. 

• GAL had been working with its service provider to create a redefined NPR track keeping 

conformance monitoring swathe defined in accordance the revised UK AIP descriptor.  

• Now this work had been completed, GAL would arrange to meet with stakeholders to discuss 

and explain the detail that had been shared at NaTMAG. 

• It was asked what the impact would be on local residents that lived under 08KEN/Route 3. 

• NATS confirmed that the change to the Route 4 NPR had no impact on the flight tracks flown 

by the aircraft and that the Route 4 ACP will ultimately address the issues of the SIDs and the 

NPR. GAL will work with DfT on this as the Route 4 ACP progresses. 

• It was suggested that possibly more reliance could be placed on the airspace change process 

than could previously as the process had become more robust and rigorous than had been the 

case previously.  

• Key Message to GATCOM: An insightful discussion was had on the redefined Route 4 Noise 

Preferential Route (NPR). It had underscored that there were no changes to the track of flights 

over the ground as a result of the redefinition of the Route 4 NPR. 

 

 
2 https://www.gatwickairport.com/business-community/aircraft-noise-airspace/airspace/route-4/ 
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KEY MESSAGES 

KEY MESSAGES TO GATCOM 

• NaTMAG members welcomed an update on the 2019 review of the Noise Insulation Scheme 

by Mitchell Environmental. 

• An insightful discussion was had on the redefined Route 4 Noise Preferential Route (NPR). It 

had underscored that there were no changes to the track of flights over the ground as a result 

of the redefinition of the Route 4 NPR. 

 
DATES OF NEXT MEETINGS 

FLOPSC – Tuesday 28 March 2023, 13:30 to 15:00, via teleconference. 

GNMG – Wednesday 7 June 2023, 10:00 to 12:00 via teleconference. 

NaTMAG – Thursday 11 May 2023, 10:00 to 13:00, in person, venue TBC 
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ANNEX A: ACTION SUMMARY 

 

 
 

Action 

No/Year 
Action/Decision/Next Step Raised Responsible 

Plan 

date 

Actual 

date 
Status Comments: Updated February 2023 

13/2022 
Airspace Office to update NaTMAG on the 

Noise Insulation Scheme at the February 2023 

meeting. 

Aug 

2022 AO 
Feb 

2023 
Feb 

2023 
CLOSED 

An update on the Noise Insulation Scheme 

was provided at the February 2023 meeting. 

18/2022 

Airspace Office to provide an update on 

community noise action group involvement in 

the NMB to be provided at the February 2023 

NaTMAG. 

Nov 

2022 AO 
Feb 

2023 
Feb 

2023 
CLOSED 

An update on the Community Noise Group 

involvement in the NMB was given at the 

February 2023 meeting. 

19/2022 
Airspace Office to include a separate A320 

Neo and B737 MAX family categories in Figure 

5 of the Q4 2022 report. 

Nov 

2022 AO 
Feb 

2023 
Jan 

2023 
CLOSED Completed 20 January 2023. 

21/2022 
Airspace Office to remove Remote Stand 

FEGP availability from the Q4 report. 

Nov 

2022 
AO 

Feb 

2023 
Jan 

2023 
CLOSED Completed 20 January 2023. 

22/2022 
easyJet to explore the feasibility of including 

the Airspace Office in future go around reports. 

Nov 

2022 
AO, easyJet 

Feb 

2023 
Jan 

2023 
CLOSED Discussed and confirmed with easyJet. 

23/2022 
When available, the Airspace Office are to 

supply members with access to revised Route 

4 NPR in GIS Shapefile format. 

Nov 

2022 AO 
Feb 

2023 
 OPEN  

01/2023 
DfT to follow up with Airbus to provide an 

update on the Airbus A220 ‘whine’ issue. 

Feb 

2023 
DfT 

May 

2023 
 OPEN  

02/2023 
Airspace Office to add information to quarterly 

reporting on the effect of the season/weather 

on CDO performance. 

Feb 

2023 AO 
May 

2023 
Feb 

2023 
CLOSED 

Q4 2022 report updated with additional 

narrative and published to Gatwick noise 

website. 


