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GATWICK AIRPORT LIMITED 

LICENCE TO OPERATE A MEET AND GREET SERVICE 

 

THIS LICENCE is dated  [DO NOT DATE] 

PARTIES 

(1) GATWICK AIRPORT LIMITED incorporated and registered in England and Wales 

with company number 01991018 whose registered office is at 5
th 

Floor, Destinations 

Place, South Terminal, Gatwick Airport, West Sussex RH6 0NP (GAL). 

(2) FULL COMPANY NAME:  

 ………………………………………………………………………………………... 

incorporated and registered in England and Wales with company number 

.………………………………………………………………………………………... 

whose registered office is at: 

 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

(Licensee). 

BACKGROUND 

(A) GAL owns and operates Gatwick Airport, West Sussex. 

(B) The Licensee has requested permission to operate a meet and greet service at the 

Airport. 

(C) GAL has agreed to allow the Licensee to operate such a service on the terms and 

conditions on set out in this Licence. 

AGREED TERMS 

1. INTERPRETATION 

The following definitions and rules of interpretation in this clause apply in this 

Licence. 

1.1 Definitions: 

Airport: Gatwick Airport, West Sussex. 
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Base Rate: 5% above the base rate from time to time of the Royal Bank of Scotland 

Bank PLC. 

Byelaws: the Gatwick Airport Limited Byelaws dated December 1996. 

Car Park: any car park at the Airport and “Car Parks” shall have a commensurate 

meaning. 

Fee: an amount per movement chargeable in respect of Right C in such amount as 

may be set out in the Scheme from time to time. 

Forecourt: the area in front of each Terminal at the Airport designated from time to 

time by GAL as the space in which drop offs are permitted. 

GAD: a Gatwick Airport Directive issued by or on behalf of the Chief Executive 

Officer of GAL or anyone acting under his authority or exercising his functions from 

time to time. 

Licence Period: the period from and including ………………………….. continuing 

until determined in accordance with the terms of this Licence. 

Movement: the dropping off of passengers or the delivery of a passenger’s car to 

them. 

Right A: the right for the Licensee to meet passengers at a Forecourt, drive their cars 

off Airport and deliver cars back to those passengers in a designated and signed area 

within the Car Park at a pre-agreed time. 

Right B: the right for the Licensee to meet passengers at a designated and signed area 

within the Car Park, drive their cars off Airport and deliver cars back to those 

passengers in a designated and signed area within the Car Park at a pre-agreed time. 

Right C: the right for the Licensee to meet passengers at a Forecourt, drive their car 

off Airport and deliver the car back to those passengers at a Forecourt at a pre-agreed 

time. 

Right D: the right for the Licensee to meet passengers at a designated and signed area 

within the Car Park, drive their car off Airport and deliver the car back to those 

passengers at a Forecourt at a pre-agreed time. 

Rights: collectively Right A, Right B, Right C and Right D and “Right” shall have a 

commensurate meaning. 

Scheme: the Gatwick Airport Approved Operators’ Scheme as the same may be 

amended by GAL from time to time 

VAT: value added tax chargeable under the Value Added Tax Act 1994 and any 

similar replacement tax and any similar additional tax. 

1.2 Clause, Schedule and paragraph headings shall not affect the interpretation of this 

Licence. 
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1.3 The Schedules and Annexes form part of this Licence and shall have effect as if set 

out in full in the body of this Licence. Any reference to this Licence includes the 

Schedules. 

1.4 Unless the context otherwise requires, words in the singular shall include the plural 

and in the plural include the singular.  

1.5 Unless the context otherwise requires, a reference to one gender shall include a 

reference to the other genders.  

1.6 A reference to writing or written includes neither faxes nor e-mail.  

1.7 A reference to "this Licence" or to any other licence or document referred to in this 

Licence is a reference to this Licence or such other document or Licence as varied or 

novated (in each case, other than in breach of the provisions of this Licence) from 

time to time. 

1.8 References to clauses are to the clauses of this Licence. 

1.9 Any words following the terms including, include, in particular or any similar 

expression shall be construed as illustrative and shall not limit the sense of the words, 

description, definition, phrase or term preceding those terms. 

1.10 Any obligation in this Licence on a person not to do something includes an obligation 

not to agree or allow that thing to be done. 

2. GRANT OF RIGHTS 

In consideration of the agreements and undertakings on the part of the Licensee GAL 

grants to the Licensee the Rights for the Licence Period. 

3. OBLIGATIONS OF THE LICENSEE 

3.1 In exercising the Rights to comply with the Byelaws and all relevant GADs. 

3.2 To act at all times upon the instructions of the Police, Traffic Wardens, Traffic 

Marshalls and Gatwick Airport Limited duty staff. 

3.3 Not to store cars for customers at sites other than those listed in Appendix A. 

3.4 To ensure that its drivers: 
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(a) each have a photographic identity card bearing their full name and company 

name and that this is on their person and visible at all times while working; 

(b) wear uniform at all times that clearly identifies the company for which they 

work 

(c) are properly insured for the activities which they undertake; 

(d) shut off engines of vehicles at the Airport which remain stationary for more 

than three minutes; 

(e) ensure that passengers take their luggage with them and in no circumstances 

to allow passengers to leave unattended luggage; and 

(f) do not leave vehicles unattended on Airport at any time. 

3.5 To obtain and maintain at all times throughout the Licence Period: 

(a) the Buy with Confidence accreditation from the West Sussex or Surrey 

trading standards authority; and 

(b) the Park Mark award from the British Parking Association in respect of all 

sites used by the Licensee in connection with or incidental to the Rights.. 

3.6 In exercising the Rights or either of them: 

(a) not to collect customer vehicles from on the Forecourt outside the areas 

dedicated for this use and if such space is not available to collect such 

vehicles in the multi storey car park adjacent to each terminal; 

(b) complete all Forecourt transactions within five minutes of the arrival of a 

customer’s vehicle. 

3.7 If exercising Right A, Right C or Right D, to provide GAL each day no later than 

11:00pm with a list of all car registrations that will be arriving on the Forecourt the 

following day and the times and airport terminals at which they are expected to 

arrive. 

3.8 If exercising either Right A, Right C or Right D, to additionally provide GAL each 

day with a record of the previous day’s movements, comprising both customers 

dropping-off their cars on the forecourts and picking them up when returning from 

their trip. 

3.9 When paying to exit a car park to use only the proxy card issued and no other form of 

payment. 

3.10 If exercising Right A, Right C or Right D, to pay the Fee not later than [30] days after 

service of an invoice from GAL Provided That GAL shall not be obliged to supply an 
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invoice in respect of any particular time period (but shall issues invoices not less than 

every three months). 

3.11 If exercising Right A, Right C or Right D, to maintain at its registered office or such 

other location in the UK as it may notify GAL from time to time full books and 

records relating to the exercise of either Right A or Right C including (but not limited 

to) details of vehicle registration numbers in respect of which either Right is 

exercised and the day on which it was exercised in respect of those registration 

numbers and retain each record for a period of six years following the date of the 

transaction to which the record relates. 

3.12 To permit GAL at any time during working hours at its own cost to inspect and take 

copies of the records referred to at clause 3.11 for the purposes of auditing the 

information supplied to it pursuant to this Licence. 

3.13 Any element of the Fee that is not paid by the due date shall bear interest at the rate of 

4% above the base rate from time to time of the Royal Bank of Scotland PLC form 

the due date until the date payment is actually received. 

3.14 To pay the fee of £20 for replacing any proxy card that becomes lost or damaged.   

4. OBLIGATIONS OF GAL 

To provide the Licensee with a means of exercising the Rights at the Car Parks 

subject to payment as outlined in the Scheme from time to time. 

5. SCHEME 

GAL shall be entitled to amend the Scheme at any time or withdraw it in whole or in 

part provided that GAL should first consult with the licensee and all relevant 

stakeholders save where urgent action is required for security or other operational 

reasons. 

6. AGREEMENTS AND DECLARATIONS 

6.1 The Rights are non exclusive and their grant to the Licensee shall not prevent GAL 

from granting similar or additional rights to any other person or entity. 

6.2 The routing, drop off and pick up points on the Forecourts and the Car Parks shall be 

those designated by GAL from time to time. 

6.3 This Licence shall not permit the Licensee to maintain or park his own vehicle at the 

Forecourts or Car Parks. 
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6.4 The rights granted by this Licence are personal to the Licensee and may not be 

assigned, transferred, sub-licenced or held in trust for any person or entity. 

6.5 GAL shall have no liability to the Licensee, its drivers or any other party in respect of 

any value held on a lost or damaged proxy card. 

6.6 The Licensee represents and warrants to GAL that the details set out at Appendix A 

are correct and that the sites listed at Appendix A are the only sites from which it 

serves Gatwick Airport and that each such site has Park Mark accreditation from the 

British Parking Association. 

7. TERMINATION 

7.1 This Licence may be terminated by either party immediately if the Scheme is 

withdrawn by GAL and any monies credited to any proxy cards shall be paid by GAL 

to the Licensee as soon as reasonably practicable thereafter. . 

7.2 The Licensee shall be entitled to terminate this Licence at any time on not less than 

28 days’ notice in writing. 

7.3 GAL shall be entitled (but shall not be obliged) to terminate this Licence at any time 

by notice in writing to the Licensee 

(a) in the event of a breach by the Licensee of any of its obligations contained 

within it; or  

(b) If at any time the number of off airport parking spaces available to the 

Licensee is exceeded by the number of cars received from customers. 

7.4 The termination of this Licence pursuant to this clause shall not affect the rights and 

liabilities of either party in respect of any breach that occurred prior to such 

termination. 

8. ENTIRE LICENCE 

This Licence and the documents annexed to it constitute the whole Licence between 

the parties and supersede any previous arrangement, understanding or Licence 

between them relating to the subject matter of this Licence. 

9. LIABILITY 

9.1 The Licensee exercises the Rights and uses the Airport road system and other 

facilities entirely at its own risk.  Neither GAL nor its employees agents or servants 

accept liability for any accident loss or damage to persons vehicles accessories or 

contents however caused unless through the negligence or wilful default of GAL. 
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9.2 Nothing in this clause shall exclude liability for fraud or misrepresentation or for 

death or personal injury caused by the negligence of GAL or its employees agents or 

servants or which cannot by law be excluded. 

10. NOTICES 

10.1 Any notice required to be given under this Licence shall be in writing and shall be 

delivered personally, or sent by pre-paid first class post or recorded delivery or by 

commercial courier, to each party required to receive the notice as set out below:  

(a) GAL: Head of Surface Transport, Gatwick Airport Limited, 5
th 

Floor, Destinations Place, South Terminal, Gatwick Airport, 

West Sussex RH6 0NP 

(b) Licensee: 

………………………………………………………………………

………………………………………………………………………

………………………………………………………………………

……….………………………………………………………………. 

or as otherwise specified by the relevant party by notice in writing to each other 

party. 

10.2 Any notice shall be deemed to have been duly received: 

(a) if delivered personally, when left at the address and for the contact referred 

to in this clause; 

(b) if sent by pre-paid first class post or recorded delivery, at 9.00 am on the 

second working day after posting; or  

(c) if delivered by commercial courier, on the date and at the time that the 

courier's delivery receipt is signed.  

10.3 A notice required to be given under this Licence shall not be validly given if sent by 

fax or e-mail. 

10.4 The provisions of this clause shall not apply to the service of any proceedings or other 

documents in any legal action. 

11. THIRD PARTY RIGHTS  

A person who is not a party to this Licence shall not have any rights under the 

Contracts (Rights of Third Parties) Act 1999 to enforce any term of this Licence.  
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12. GOVERNING LAW AND JURISDICTION 

12.1 This Licence and any dispute or claim arising out of or in connection with it or its 

subject matter or formation (including non-contractual disputes or claims) shall be 

governed by and construed in accordance with the law of England and Wales. 

12.2 The parties irrevocably agree that the courts of England and Wales shall have 

exclusive jurisdiction to settle any dispute or claim that arises out of or in connection 

with this Licence or its subject matter or formation (including non-contractual 

disputes or claims). 

 

This Licence has been entered into on the date stated at the beginning of it. 

 

 

Signed by  

for and on behalf of GATWICK 

AIRPORT LIMITED 

....................................... 

 

 

 

Signed by  

for and on behalf of  

[NAME OF LICENSEE] 

 

 

....................................... 

 

……………………….... 
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Appendix A 

 

Details of Sites 

 

Name of Site Address of Site Spaces 

 

 

 

  

 

 

 

  

 

 

 

  

 

 

 

  

 


