
Our service for reduced mobility and disabled passengers

SOUTH TERMINAL DEPARTURES
Walking distances and approximate times

Drop-off point
(taxis/cars/coaches)

PLEASE NOTE:

This is the last 
opportunity to seek 
assistance to board 

the aircraftTrain station
(South Terminal)

Local bus stop

Hilton Hotel

Yotel

Car park
(Short stay blue)

Car park
(Short stay red)

ASSISTANCE
RECEPTION DESK

DEPARTURE LOUNGE
ASSISTANCE DESK

DEPARTURE LOUNGE
ASSISTANCE DESK

DEPARTURE
GATES

NEAREST
TOILETS

CHECK-IN
DESKS

150–250m (3-5mins)

75–170m (2-3mins)

145–245m (3-5mins)

275–375m (4-6mins) 80–170m (2-4mins) 170–610m (4-10mins)
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95–190m (2-4mins)

220–320m (5-6mins)

150–250m (3-5mins)

185m (4mins)

115m (2mins)

150m (3mins)

300m (5mins)

40m (1min)

105m (2mins)

260m (5mins)

180m (4mins)

All distances rounded to the nearest 5 metres 
and times rounded to the nearest minute.

Most of these routes will require a change in  
levels either via an escalator or lift



Our service for reduced mobility and disabled passengers

SOUTH TERMINAL ARRIVALS
Walking distances and approximate times

(Help points 
along 

the way)

ARRIVAL
GATES

IMMIGRATION
HALL

ARRIVALS
AREA

NEAREST
TOILETS

300–800m (6-13mins) 160m (3mins)
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360m

Nearest toilets

Local buses

Train station

Taxi rank

Hilton Hotel

Yotel

Bloc Hotel

70m (1min)

140m (2mins)

110m (2mins)

170m (3mins)

150m (3mins)

250m (5mins)

175m (4mins)

310m (6mins)

60m (1min)

90m (2mins)

Car park
(Short stay blue)

Car park
(Short stay red)

Shuttle station
(for North Terminal)

All distances rounded to the nearest 5 metres 
and times rounded to the nearest minute.

Most of these routes will require a change in  
levels either via an escalator or lift



Our service for reduced mobility and disabled passengers

NORTH TERMINAL DEPARTURES
Walking distances and approximate times

Drop-off point
(taxis/cars/coaches)

Bus stop
(Furthest)

Premier Inn/
Sofitel Hotel

Car park
(Short stay 5)

Car park
(Short stay 6)

Shuttle station
(from Train station & 

South Terminal)

Hampton by 
Hilton Hotel

ASSISTANCE
RECEPTION DESK

DEPARTURE LOUNGE
ASSISTANCE DESK

DEPARTURE
GATES

NEAREST
TOILETS

CHECK-IN
DESKS

120–150m (3mins)

200–220m (4mins)

320–345m (6mins)

120–160m (2-3mins) 75–135m (2-3mins) 140–700m (3-14mins)
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135–170m (2-3mins)

130–180m (3mins)

140–180m (2-3mins)

130m (3mins)

180m (4mins)

300m (6mins)

120m (2mins)

80m (2mins)

170m (3mins)

130m (2mins)

130m (2mins)

All distances rounded to the nearest 5 metres 
and times rounded to the nearest minute.

Most of these routes will require a change in  
levels either via an escalator or lift

DEPARTURE LOUNGE
ASSISTANCE DESK

PLEASE NOTE:

This is the last 
opportunity to seek 
assistance to board 

the aircraft



Our service for reduced mobility and disabled passengers

NORTH TERMINAL ARRIVALS
Walking distances and approximate times

(Help points 
along 

the way)

ARRIVAL
GATES

IMMIGRATION
HALL

ARRIVALS
AREA

NEAREST
TOILETS

130–680m (3-13mins) 160m (3mins)
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TBA

Nearest toilets

Taxi rank

Premier Inn

Sofitel Hotel

Hampton by 
Hilton Hotel

80m (2mins)

100m (2mins)

200m (4mins)

100m (2mins)

100m (2mins)

170m (3mins)

170m (3mins)

220m (4mins)

240m (4mins)

90m (2mins)

Bus stop 4
(Long stay car parks)

Bus stop 14
(Furthest bus stop)

Shuttle station
(for Train station & ST)

Car park
(Short stay 6)

Car park
(Short stay 5)

All distances rounded to the nearest 5 metres 
and times rounded to the nearest minute.

Most of these routes will require a change in  
levels either via an escalator or lift


