
2024/25 Core Service Standards Rebate Payments

Month Terminal Core Service Standard failed
 Maximum 

rebate 
exposure 

 Rebate Paid 

South Passenger Sensitive Equipment - Priority 241,810£      68,340£        

South Passenger Sensitive Equipment - General 24,181£        6,834£          

South 45,172£        17,356£        

North 54,828£        44,607£        

North Year-end adjustment 747-£              2,250-£          

South Year-end adjustment 910£              2,954-£          

North 54,081£        42,357£        

South 312,072£      89,576£        
Total

Wash-up

Gatwick pays rebates to airlines when it fails to achieve any of its monthly Core Service Standards. The rebate is paid in full if the
airlines achieve their monthly Airline Service Standards; if these are not achieved, the rebate is reduced. Details of the monthly
rebates paid during 2024/25 are as follows.

In accordance with Gatwick Airport's Conditions of Use, the rebates paid during 2024/25 have been recalculated using Actual Core 
Services Charges, following the end of the 2024/25 reporting year. Overall the rebates payable have reduced, as highlighted below - 
where there is a reduction in rebate payable, this will be held to offset against future rebates due.

August 2024

September 2024 Runway Availability


