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Executive Summary
In Quarter3 2025, a total of 77,540 movementswere recorded,

representinga 1.5% reductioncomparedto Q3 2024. Usageof

Chapter14 aircraft increasedby 1.7%, with 99.8% of all aircraft

classified as Chapter 4 or above. There have been no noise

infringementsrecordedsofar this year.

Trackkeepingconformancehas improvedby 1.2% year-on-year,

reaching89.5% this quarter. However,comparedto Q2 2025, this

reflects a 4% decrease,primarily due to a higher proportionof

westerlyoperations(74% in Q3, comparedto 50% in Q2). Oneof

ourwesterlydepartureroutes,26LAM(Route4),continuesto show

lower conformancerelative to other Noise PreferentialRoutes

(NPRs),which adverselyimpacts overall westerly track keeping

performance.

ContinuousDescentOperations(CDO)performancefor the 24-

hour period has improvedby 1.2% year-on-year,reaching90.2%

this quarterςthis is consistentwith Q2 performanceand aligns

with theKPItargetof 90%. CDOperformanceduringthecorenight

period reachedits highest level of the year,a positiveoutcome

giventhat the summermonthsaretypicallythosewith the highest

numberof night flightsat Gatwick.

Complaintvolumesdecreasedby 18.5%comparedto the previous

year,althoughthe numberof individualcomplainantsincreasedby

18%. Julyrecordedthe highestnumberof complainantsto date,

with 107individuals. Thewesterlyarrivalswatheremainsthe most

common complaint category, accounting for 56.7% of all

complaintsreceived. Enquiryresponseperformancerose slightly

with 99.2%of enquiriesbeingrespondedto within 8 days.

The Q3 Airline Noise PerformanceTable (ANPT)includes 38

airlines,with overhalf showingimprovementin CDOperformance

comparedto the previousyear. ChinaEasternAirlinesachievedthe

most significant improvement with 68.4%. Currently,50% of

airlinesareratedgreenfor CDOperformance,while 21%arerated

redundertheRAGsystem.
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Executive Summary (cont.)
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During Q3, the Airspace Office engaged with four airlines: 

Turkmenistan Airlines, Icelandair, Corendon Airlines, and Air 

Peace. Engagement efforts focused on improving CDO 

performance and track keeping conformance, particularly on 

Route 4. The Airspace Office will continue its engagement 

programme throughout the remainder of 2025, promoting open 

communication with airlines to drive continuous improvement.

Through the innovative projects that form our Noise 

Management Board programme of work, London Gatwick is 

committed to mitigating the impact of operations on local 

communities. 

Furthermore, we will continue to do our utmost to keep our 

communities informed of operations at the airport, including 

providing detailed responses to complaints in line with our 

Complaints Handling Policy.

If you would like to know more about aircraft operations and 

noise, make a complaint about aircraft noise, or learn about the 

airspace around London Gatwick, we would invite you to visit our 

website. We would also encourage you to look at our upgraded 

άInsightFullέ ǇŀƎŜǎ ǿƘƛŎƘ ƴƻǿ ǇǊƻǾƛŘŜ ƳƻǊŜ ǇǊŜŎƛǎŜ ƻǾŜǊŦƭƛƎƘǘ 

information tailored to your location. We have added more 

material explaining aircraft noise, how we measure it, and how it 

has changed over time. 

Airspace Office
London Gatwick

https://www.gatwickairport.com/company/noise-airspace.html
https://aircraftnoise.gatwickairport.com/


About This Report

This report is produced by the London Gatwick Airspace Office. The team is 
responsible for recording, investigating and responding to aircraft noise enquiries as 
well as monitoring airline conformance to noise mitigation measures as detailed in 
the UK Aeronautical Information Publication (AIP). The team also actively engages 
ǿƛǘƘ ŀƛǊƭƛƴŜǎ ǘƻ ƘŜƭǇ ƛƳǇǊƻǾŜ ǘƘŜƛǊ ŀŘƘŜǊŜƴŎŜ ǘƻ ǘƘŜ ŀƛǊǇƻǊǘΩǎ ƴƻƛǎŜ ƳƛǘƛƎŀǘƛƻƴ 
measures and in addition, manages the night-time flying restrictions at London 
Gatwick.

This report contains detailed data on aircraft activity at the airport including 
adherence to the noise abatement measures, theairline noise performance table, a 
report on night flying during the period, and analysis of noise complaints received.

Footnotes which provide an insight into the regulatory basis of the reported figures 
are explained in Annex B.
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Performance Summar y
Key Performance Indicators  

Figure 1: Summary of KPIs

This section details how the airport is performing in terms ofits Key Performance Indicators (KPIs) and how traffic numbers have changed over the 
course of the year and provides information of the types of aircraft and airlines which operate at the airport. The KPIs are in line with the noise 
ƳƛǘƛƎŀǘƛƻƴ ƳŜŀǎǳǊŜǎ ǎŜǘ ƻǳǘ ƛƴ ǘƘŜ ¦Y !ŜǊƻƴŀǳǘƛŎŀƭ LƴŦƻǊƳŀǘƛƻƴ tǳōƭƛŎŀǘƛƻƴ ό!LtύΦ ¢ƘŜ άŎƘŀǇǘŜǊǎέ ǊŜŦŜǊ ǘƻ ǘƘŜ noise standards set out by the 
International Civil Aviation Organisation (ICAO).

A 19-year KPI table can be found in Annex E where comparisons to previous years can be made.

KPIs Q1 2025
Q1 2025 vs 

Q1 2024
Q2 2025

Q2 2025 vs Q2 
2024

Q3 2025
Q3 2025 vs 

Q3 2024

Total Aircraft Movements 54,212 1.29% 71,042 -0.16% 77,540 -1.45%

Percentage of Chapter 14 Aircraft 64.46% 2.18% 66.66% 0.24% 67.72% 1.70%

Percentage of Chapter 4 Aircraft & Above 99.97% 0.11% 99.93% 0.03% 99.80% -0.11%

Percentage of Chapter 3 & Below Aircraft 0.00% -0.03% 0.02% 0.01% 0.02% 0.01%

Continuous Descent Operations (CDO) performance 91.31% 2.07% 90.26% 0.67% 90.20% 1.18%

Track Keeping Conformance 94.51% 3.23% 93.88% 3.70% 89.59% 1.20%

Total Noise Infringements 0 0.00% 0 0.00% 0 0.00%

Noise Complaints Received 1,374 -39.10% 2,993 -31.77% 3,085 -18.49%

Individual Complainants 72 -11.11% 162 5.19% 203 18.02%

Enquiry Response Performance
Target is 95% Within 8 Days 99.80% 0.30% 99.10% 0.48% 99.20% 3.77%

https://www.icao.int/environmental-protection/pages/reduction-of-noise-at-source.aspx
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Airline Noise Performance Table

Figure 2a: Q3 2025 Airline Noise Performance Table

Airlines are ranked by the 
number of movements in the 
current quarter. The ranking 
within each metric is 
presented.

This table includes 97.5% of all 
movements which operated at 
London Gatwick throughout 
Q3 2025.

Previous year CDO 
achievement is shown from the 
same quarter in 2024. If an 
airline did not appear on the 
vо нлнп ǘŀōƭŜΣ ΨŘŀǘŀ ƴƻǘ 
ŀǾŀƛƭŀōƭŜΩ ƛǎ ǎƘƻǿƴΦ

* Route 4 track keeping 
performance is excluded from 
the Airline Noise Performance 
Table. 

Rank 
by 

ATMs Airline name
Total 

movements QC/Seat Rank (QC)
CDO 

performance Rank (CDO)

Previous 
year CDO 

achievement

CDO 
achievement 

YoY%
TK 

conformance Rank (TK)

1 easyJet 31,833 0.00179 12 95.23% 3 94.88% 0.4% 99.77% 22

2 BA EuroFlyer 8,006 0.00191 15 91.36% 11 89.11% 2.5% 99.74% 23

3 TUI Airways 5,120 0.00239 26 93.40% 6 91.34% 2.3% 99.73% 25

4 Vueling 4,962 0.00197 18 84.89% 20 86.52% -1.9% 99.88% 21

5 easyJet Europe 3,965 0.00193 16 91.73% 9
Data not 
available  99.71% 26

6 Norwegian 2,972 0.00311 33 87.55% 18 87.06% 0.6% 99.73% 24

7 WizzAir UK 2,318 0.0017 8 92.67% 7 93.38% -0.8% 99.50% 30

8 British Airways 2,277 0.00341 34 88.68% 15 84.93% 4.4% 98.31% 34

9 Ryanair 1,872 0.00267 30 97.12% 2 97.51% -0.4% 99.89% 20

10 Aurigny 1,072 0.00186 13 91.04% 12 73.41% 24.0% 100.00% 1

11 Wizz Air Malta 1046 0.0016 7 88.34% 17 80.79% 9.3% 99.65% 29

12 Turkish Airlines 736 0.00251 28 88.59% 16 87.50% 1.2% 100.00% 1

13 Wizz Air Hungary 728 0.00176 11 82.97% 23 73.09% 13.5% 100.00% 1

14 easyJet Switzerland 674 0.00189 14 94.96% 4
Data not 
available  99.70% 27

15 SunExpress 670 0.00248 27 55.82% 36 53.87% 3.6% 100.00% 1

16
Norse Atlantic 

Airways 663 0.00219 23 97.30% 1 98.56% -1.3% 99.32% 31

17 TAP Portugal 652 0.00212 22 73.62% 29 76.38% -3.6% 99.69% 28

18 Emirates 552 0.00233 24 68.12% 32 71.74% -5.1% 100.00% 1

19 Air Transat 530 0.00293 31 78.49% 24 83.94% -6.5% 100.00% 1

20 Air China 450 0.00201 20 91.56% 10 86.89% 5.4% 100.00% 1
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Airline Noise Performance Table

Figure 2b: Q3 2025 Airline Noise Performance Table

Rank by 
ATMs

Airline name
Total 

movements
QC/Seat Rank (QC)

CDO 
performance

Rank (CDO)
Previous 
year CDO 

achievement

CDO 
achievement 

YoY%

TK 
conformance

Rank (TK)

21 Air Baltic 396 0.00132 4 76.26% 27 77.07% -1.1% 100.00% 1

22 Air Europa 368 0.00363 35 87.50% 19 82.07% 6.6% 100.00% 1

23 Qatar 366 0.00193 17 84.15% 21 87.36% -3.7% 100.00% 1

24 China Eastern 
Airlines

362 0.00475 37 61.33% 35 36.41% 68.4% 97.87% 36

25 Eastern Airways 322 0.00234 25 83.85% 22 93.17% -10.0% 100.00% 1

26 Iberia Airlines 284 0.00205 21 76.06% 28 78.09% -2.6% 100.00% 1

27 Icelandair 266 0.00171 9 90.23% 13 87.91% 2.6% 100.00% 1

28 Royal Air Maroc 232 0.00311 32 68.97% 31 64.35% 7.2% 100.00% 1

29 Enter Air 218 0.00397 36 77.06% 26 64.55% 19.4% 100.00% 1

30
KM Malta Airlines

196 0.00118 2 91.84% 8 93.48% -1.8% 97.87% 36

31 ITA Airways 192 0.00129 3 35.42% 38 38.30% -7.5% 100.00% 1

32 WestJet 186 0.00159 6 40.86% 37 69.57% -41.3% 98.91% 32

33 Air Peace 184 0.00584 38 94.57% 5 84.34% 12.1% 97.83% 38

34 JetBlue 184 0.00259 29 90.22% 14 89.13% 1.2% 100.00% 1

35
Singapore Airlines

184 0.00198 19 77.17% 25
Data not 
available  

100.00% 1

36 Sky Express 184 0.00096 1 63.04% 34 66.30% -4.9% 100.00% 1

37 Swiss International 
Airlines

178 0.00154 5 67.42% 33 45.88% 46.9% 98.55% 33

38 Saudia 156 0.00175 10 71.79% 30 58.90% 21.9% 98.11% 35

Airlines are ranked by the 
number of movements in the 
current quarter. The ranking 
within each metric is 
presented.

This table includes 97.5% of all 
movements which operated at 
London Gatwick throughout 
Q3 2025.

Previous year CDO 
achievement is shown from the 
same quarter in 2024. If an 
airline did not appear on the 
vо нлнп ǘŀōƭŜΣ ΨŘŀǘŀ ƴƻǘ 
ŀǾŀƛƭŀōƭŜΩ ƛǎ ǎƘƻǿƴΦ

* Route 4 track keeping 
performance is excluded from 
the Airline Noise Performance 
Table. 
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Airline Noise Performance Table ς Methodology Statement
This page describes the methodology used to calculate the three metrics that form the 
Airline Noise Performance Table (ANPT) and explains some of the key terms.
In order to drive continuous improvement and to help showcase airline performance in 
relation to noise, an Airline Noise Performance Table has been developed. In 
collaboration with airlines, Gatwick Airport Limited identified strategic and operational 
metrics which are being monitored and reported against.

QC/seat is the strategic metric in the performance table, whilst both Continuous 
Descent Operations (CDO) and Track-Keeping (TK) are operational metrics. Airlines with 
more than ten movements per week are included in the ranking. Carriers with a base at 
Gatwick are highlighted in bold.

Airlines with CDO or track keeping performance in the red or amber range will be 
considered as priority for engagement and we will work with them to improve their 
operational performance.

Noise Quota Count (QC) per Seat

This metric assesses the average Quota Count (QC) per seat per flight. Individual aircraft 
have a defined QC value for arrival and departure, which is dependent on noise 
performance of the aircraft. The QC value is determined by the Effective Perceived Noise 
Level (EPNdB) stated on its noise certificate and may be affected by the type of engines 
used, certified Maximum Take-Off Weight (MTOW) and any applicable noise 
modifications (e.g. landing gear plugs for B787). QC/seat is a strategic metric as it can 
only improve in the longer term when airlines change their fleet mix, introduce newer 
aircraft types, or modify existing aircraft to reduce their noise impact.

Airlines operating modern and quieter aircraft will have a lower QC/seat score. For 
example, a typical A320 has a QC value of 0.25 for arrival and 0.5 for departure and a 
typical number of seats would be around 180, although this may vary between airlines. 

Therefore, an A320 would normally have an average QC/seat score = (0.25 + 0.5) / (180 * 
2) = 0.00208, as each rotation of the aircraft requires one arrival and one departure. 
For comparison, an A320 NEO would typically have an arrival and departure QC equal to 
0.125, which reflects that it is much quieter than its predecessors within A320 family, 
ōǳǘ ǘƘŜ ƴǳƳōŜǊ ƻŦ ǎŜŀǘǎ ƛǎ ǊƻǳƎƘƭȅ ǘƘŜ ǎŀƳŜΦ !ƴ !онл b9hΩǎ v/κǎŜŀǘ ǎŎƻǊŜ ǿƻǳƭŘ 
therefore be
= (0.125 + 0.125) / (180 * 2) = 0.00069.

Continuous Descent Operations (CDO) Performance

CDO performance is the first operational metric in the ANPT and relates to the vertical 
profiles flown during arrival. CDO performance is equal to the proportion of arrivals that 
meet the criteria for CDO, i.e., no level segment longer than 2.5 nautical miles below the 
altitude of 7,000ft. Continuous descent approaches reduce the noise impact because 
they require lower engine thrust and the aircraft stays higher for longer. The airport-
wide CDO performance is also presented separately in this report.
RAG definition: Green җ ур҈    70% Җ !ƳōŜǊ ғ ур҈    Red < 70%

Track Keeping (TK) Performance

Track keeping performance is the second operational metric in the ANPT and applies to 
the lateral departure track. All departures are required to stay within the Noise 
Preferential Routes (NPRs) defined by the Department for Transport to avoid more 
densely populated areas. Track keeping performance is equal to the proportion of 
departures that stay within the NPRs until they reach an altitude of 3,000ft or 4,000ft 
depending on the route. Note that the Route 4 NPR has been excluded from the ANPT 
statistics for the time being due to the more challenging flyability and its inclusion 
would unfairly penalise airlines with a higher proportion of Route 4 departures. Track 
keeping performance at airport level is also presented separately in this report.
RAG definition: Green җ фр҈    90% Җ !ƳōŜǊ ғ фр҈    Red < 90%



10

Airport and Runway Statistics

Figure 3: Number of arrivals and departures for this year and last

The third quarter of 2025 recorded a 1.5% decrease 
in traffic levels compared to the same period in 
2024. Between July and September 2025, there was 
an average reduction of 381 aircraft movements per 
month relative to the corresponding months in 
2024.

July maintained a high proportion of westerly 
operations, consistent with what was seen in June, 
and both August and September returned to long-
term average levels of approximately 70% westerly 
runway usage. Despite this, the year-to-date 
averagefor easterly operations remains elevated at 
41%, reflecting the significant number of easterly 
movements during the first half of the year.

When including Q3 movements, the utilisation of 
A320ceo aircraft increased from 55.8% in the first 
six months to 56.2%. In comparison to the same 
period in 2024, there was a 0.6% decrease in the 
use of the B737 family, alongside a 1.6% increase in 
the deployment of the more efficient B737 MAX 
family.

Quarter 3 also continued to show a decline in both 
the number of days the Northern Runway was used 
and the total Northern Runway movements, despite 
an increase in night-time flights during the core 
summer months.

Figure 4: Comparison of easterly and westerly runway usage

Figure 6: Northern runway usage

1
6

,4
5

7
 

1
7

,4
8

6
 

2
0

,2
6

9
 

2
2

,0
3

9
 

2
4

,4
0

8
 

2
4

,5
9

5
 

2
5

,9
9

2
 

2
6

,4
8

3
 

2
5

,0
6

5
 

1
5

,8
6

9
 

1
7

,6
4

8
 

2
0

,0
0

6
 

2
1

,9
7

4
 

2
4

,3
1

4
 

2
4

,8
6

9
 

2
6

,3
8

1
 

2
6

,6
7

3
 

2
5

,6
3

0
 

2
4

,6
4

1
 

1
7

,1
7

0
 

2
0

,1
4

4
 

 -

 5,000

 10,000

 15,000

 20,000

 25,000

 30,000

N
u

m
b

e
r 

o
f 
a

rr
iv

a
ls

 a
n

d
 d

e
p

a
rt

u
re

s

Total movements 2025 Total movements 2024

27% 53% 71% 75% 61% 16% 13% 36% 29% 0% 0% 0%

73%

47%

29% 25%

39%

84% 87%

64%
71%

0% 0% 0%

41%

0%

20%

40%

60%

80%

100%

R
u

n
w

a
y 

u
sa

g
e

Easterly RWY usage Westerly RWY usage

Average split

24

88
57

647 637

325 333 319

231

0 0 0
0

5

10

15

20

25

30

35

0

100

200

300

400

500

600

700

D
a

ys
 i
n

 u
se

N
u

m
b

e
r 

o
f 
m

o
ve

m
e

n
ts

Northern runway movements Days in use

Figure 5: Aircraft fleet mix in 2025
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Arrivals Statistics ς Continuous Descent Operations
Continuous Descent Operations 
(CDO) performance across the 24-
hour period, including both daytime 
and shoulder periods, remained 
consistently within the 89% to 92% 
range, in line with the established 
KPI of 90%. 

During the third quarter of 2025, 
August recorded the highest levels 
of night-time CDO performance 
seen this year. This is particularly 
encouraging as these months 
coincided with the highest volume 
of night flights during the year. The 
elevated performance continued 
into September and can be 
attributed to stable weather 
conditions and increased pilot 
familiarity as crews operated into 
Gatwick more frequently.

In both August and September, CDO 
performance for easterly and 
westerly operations was in 
alignment with their respective 
long-term averages. However, in 
July, easterly CDO performance was 
marginally below average, primarily 
due to altitude constraints within 
the airspace.

Figure 10: CDO performance per runway
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Figure 9: CDO performance (Core Night period)
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Arrivals Statistics ς Go-Arounds

Figure 12: Ratio of go-arounds

A go-around is a safety procedure performed when an arriving aircraft on final approach aborts landing and climbs away by applying take-off 
power. It is a standard procedure that can be requested by ATC or initiated by a flight crew in the event of an aircraft being unable to safely land. 
The procedure is published so that ATC and pilots can anticipate where the aircraft will fly following the decision to go-around. 

The standard Missed Approach Procedure at London Gatwick requires a straight ahead climb to 3,000ft. On passing 2,000ft or 1NM DME (Distance 
Measuring Equipment), whichever is later, aircraft will turn south heading 180°. This may or may not result in aircraft overflying the town of Crawley 
or outlying areas. The number and reasons for go-arounds are routinely discussed at FLOPSC meetings, as they are performed to avoid potentially 
unsafe situations and maintain a safe separation between aircraft.

If a flight performs multiple go-arounds before landing, only one is recorded in the NTK (Noise and Track Keeping) system.

Figure 11: Number of arrivals and go-arounds
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Arrivals Statistics ς Go-Arounds

Figure 13: Reasons for go-arounds in 2025 Figure 14: Ratio of main reasons for go-arounds per month

The causes of go-arounds are recorded by controllers in the ATC tower and provide an insight into the operational situations causing them 
to happen. The top three reasons this quarter, shown in Figure 13, are Runway Occupied, Unstable Approach and Operational Reasons 
(Airline). Runway occupancy can be caused by a range of conditions, so the root causes are further broken down in Figure 14.
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Arrivals Statistics ς Joining Point

Figure 15: Night-time joining point violations²

As per the AIP, aircraft shall not join the ILS at less than 10NM from touchdown or below 3,000ft at night. The number of aircraft joining at less than 10NM and 3,000ft 
(measured to 2,798ft) did see an increase in July due to a mix of contributing factors including increasing night movements, adverse weather and ATC sequencing. Any 
unusual joining within both 10NM and 6.1NM are followed up with NATS and the airline involved.

DfT noise abatement procedures stipulate that during the day, arrivals shall not descend below 2,000ft before intercepting the ILS glidepath; this equates to 6.1NM from 
touchdown. We continually monitor this for conformance, and any infringements that occur are passed onto the airline and NATS for feedback and to raise awareness. 
Helicopters and calibration flights are excluded from this requirement. Two arrivals joined at less than 6.1nm during the day period in Q3, one was a result of a heading 
provided by ATC and the other was a late interception of the glide slope by the flight crew from the north of the ILS. For detail on the monitoring of the arrivals swathe 
see Annex C.

Joining point distance is measured from the approximate touchdown point abeam the Precision Approach Path Indicator (PAPI) lights.
Joining point altitude is assessed through the Noise & Track Keeping system, see Annex B Note 2.

Figure 16: Day time joining point violations
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Arrivals Statistics ς Overflight

Figure 17: Arrival infringements over Crawley

The London Gatwick AIP sets out that arriving aircraft shall not fly over the 
congested areas of Crawley, East Grinstead, Horley or Horsham below the 
altitude of 3,000ft QNH or Lingfield below 2,000ft QNH.

Infringements over Crawley Q3 2025 were caused by go-arounds or 
discontinued approaches. The infringements over East Grinstead were 
caused by discontinued approaches. 

Infringements over Horsham were attributable to aircraft maintaining 
runway heading over the airfield for traffic deconfliction when 
approaching from a westerly direction, subsequently turning south in 
accordance with the standard go-around procedure. Infringements also 
occurred when aircraft, having executed a go-around while approaching 
from the east, returned to the ILS.

With respect to Lingfield, one arrival infringement resulted from a 
temporary loss of situational awareness following an unexpected change 
in autopilot management modes. The other infringement was determined 
to be the consequence of the flight crew manually flying the approach and 
complying with an air traffic control clearance to descend to 2,000 feet.
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Figure 18: Arrival infringements over East Grinstead
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Figure 19: Arrival infringements over Horley
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Figure 20: Arrival infringements over Horsham
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Figure 21: Arrival infringements over Lingfield
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July saw the highest level of track keeping conformance on Route 4 for Q3 and the largest proportion of westerly operations. August and September conformance 
levels decreased to between 61% ς 65%, which is in line with levels seen in during the earlier months of 2025. The Airspace Office are actively engaging with airlines 
which have poor conformance on this departure route.

Track keeping conformance for all other routes has remained consistently high, at 99.7% or above. The majority of deviations from these Noise Preferential Routes 
(NPRs) were attributed to weather avoidance.

Since 1 April 2023, westerly departure conformance has consistently remained below the Long-Term Average (LTA). To improve accuracy in conformance monitoring, 
the NPR for Route 4 has been updated within the Noise and Track Keeping system as defined by the Department for Transport (DfT). This update affects only the 
method of assessing conformance within the system and has not resulted in any changes to the actual flight paths over the ground.
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Departure Statistics ς Track Keeping

Figure 22: TK conformance (24 hours) Figure 23: TK conformance per runway
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Figure 25: Noise Preferential Routes (NPR) for departures
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Departure Statistics ς Track Keeping in 2025

Figure 24: Track keeping and route usage

Figure 24 highlights the most frequently utilised departure routes during Q3. For westerly departures, Routes 26LAM (Route 4), 26SAM 
(Route 1) and 26BOG (Route7) were the most used, while Routes 08CLN (Route 5), 08KEN (Route 3) and 08SFD (Route 2) were the most 
common for easterly departures. Notable caveats included Route 4, which had a conformance rate of 69% due to the known flyability 
issue, and Route 9, which achieved 90% conformance and was primarily utilised during periods of adverse weather by a small number of 
aircraft.

Figure 25 shows a map of all nine Noise Preferential Routes for departures. The table to the right lists the altitudes up to which aircraft 
are required to stay within the conformance monitoring swathe of the respective Noise Preferential Route. Once above the minimum 
vectoring altitude, ATC may provide pilots with vectors to facilitate a more direct flightpath towards their destination.

Although Figure 24 shows relatively low usage of 26WIZ / Route 9, especially compared to other departure routes, it is important to note 
this route option still exists as a tactical offload route and increased future usage of this route would not be atypical or a change to the 
ŀƛǊǇƻǊǘΩǎ ŜȄƛǎǘƛƴƎ ƻǇŜǊŀǘƛƻƴΦ

Route Minimum vectoring altitude

Route 1 (26SAM) 3,000 ft

Route 2 (08SFD) 4,000 ft

Route 3 (08KEN) 3,000 ft

Route 4 (26LAM) 4,000 ft

Route 5 (08CLN) 3,000 ft

Route 6 (08DTY) 3,000 ft

Route 7 (26BOG) 4,000 ft

Route 8 (26SFD) 3,000 ft

Route 9 (26WIZ) 4,000 ft



Departure Statistics ς Noise, Climb and Overflight

There have been no departure noise infringements 
during 2025.

Figure 26: H25 noise infringements6
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Departure Statistics ς Noise, Climb and Overflight

During Q3, all four departure infringements over Crawley were caused by 
weather avoidance manoeuvres. There have been no infringements of the 
1,000ft altitude rule in 2025 to date.

In July, 0.5% of Route 4 departures overflew Horley, a proportion consistent with 
earlier months in the year. This figure declined to 0.25% in both August and 
September, representing the lowest rate observed thus far in 2025.

Figure 29: Number of aircraft not meeting the required climb performance5

Figure 27: Departure overflight infringements over Crawleyщ

Figure 28: Departure overflight infringement over Horleyщ
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Night Operations ς Summer Season 

Figure 30: Night flight movements in Summer Figure 31: Number of non-dispensed, avoided and dispensed flights

20

The summer 2025 season commenced on 31 March at 01:00 local time. Figure 
30 illustrates both the planned and actual usage of night flight movements and 
quota limits for the duration of the season.

Figure 31 presents a breakdown of flights that either avoided operating during 
the night quota period (avoided) or utilised quota outside of planned allocations 
(non-dispensed). To date, 764 dispensations have been granted by the DfT for 
the current season. 92% of these were issued in response to Air Traffic Control 
(ATC) staffing constraints in France and adverse weather conditions affecting 
both European and London airspace. Additional causes included a radar system 
failure in Milan, low visibility in local airspace and one Government granted 
dispensation. 

1,775

1,032
763

1

0

500

1,000

1,500

2,000

Non dispensed Avoided Dispensed

N
u

m
b

e
r 

o
f 

fl
ig

h
ts

Delays likely to lead to serious airfield or terminal congestion

Emergency (risk to life or health)

Government dispensation

Widespread and prolonged ATC disruption

Avoided

Non dispensed

3
2

3
7 3
8

3
7

4
2

4
2 4

4

4
9

4
9 5
0

5
0

5
0

5
4

5
3

5
7

6
0

6
4

5
8

5
7

5
7 5

9

5
7

6
2

5
7

5
7

5
7

4
8

0 0 0

211
456

711
970

1,189
1,496

1,812
2,130

2,480
2,832

3,182
3,527

3,900
4,278

4,666
5,003

5,397
5,791

6,186
6,578

6,970
7,362

7,749
8,128

8,504
8,877

9,227
9,545

9,862

223
479

743
1,000

1,292
1,587

1,894
2,236

2,577
2,928

3,281
3,629

4,005
4,379

4,778

5,200

5,646
6,054

6,454
6,852

7,265
7,662

8,096
8,492

8,888
9,288

9,622

0

10

20

30

40

50

60

70

0

2,000

4,000

6,000

8,000

10,000

12,000

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30

A
ve

ra
g

e
 n

u
m

b
e

r 
o

f 
a

ir
cr

a
ft
 n

ig
h

t 
m

o
ve

m
e

n
ts

 (
b

a
rs

)

N
ig

h
t 
q

u
o

ta
 m

o
ve

m
e

n
ts

 u
sa

g
e

 (
lin

e
s)

Week

Average nightly movements Planned + Pool cumulative Actual cumulative



21

Noise Monitoring

London Gatwick has a local noise monitoring 
system that consists of a number of 'monitoring 
stations'. Each station includes a microphone, 
recording device and transmitter to relay the 
data remotely. 

The monitor records noise events from both 
aircraft and background sources, which could 
include road traffic or even the wind in the 
trees. The active monitoring of noise allows us 
to track aircraft noise levels, evaluate trends 
and make comparisons between noise 
environments. 

Noise monitoring is useful as it gives a better 
understanding of the levels of aircraft noise and 
how it may affect communities surrounding the 
airport. It is especially important during trial 
periods where new routes or procedures may 
be under review. 

The Gatwick Noise Monitoring Group (GNMG) 
is responsible for proposing the location of 
noise monitors and follows established 
processes.

Figure 32: Location of current and historical noise monitors and NPRs
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Complaints

Figure 33: Number of complaints and complainants

Figure 35: Areas with most complaints

Figure 34: Complaints submission methods (whole year)

Figure 36: New complainants
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The volume of complaints decreased on a 
month-by-month basis through Q3 with June 
of Q2 still having received the highest 
number so far this year. July, however, 
received the largest number of individual 
complainants in 2025 to date with 107. The 
number of complainants reduced in August 
and September following the summer peak. 

The majority of complaints during this 
timeframe were submitted via the online 
webform, with WebTrak representing the 
second most common submission method.

Figure 35 identifies the regions with the 
highest volume of complaints, with 
Tonbridge, Tunbridge Wells, and Broadbridge 
Heath (Horsham) being the top three. It is of 
note that all complaints from Broadbridge 
Heath were submitted by a single person. 
Additionally, while Tunbridge Wells, East 
Grinstead, Crawley, Horsham, and Horley 
each show a similar number of complainants, 
Tunbridge Wells generated a significantly 
higher volume of complaints than the other 
areas.

As shown in Figure 36, the number of new 
complainants declined slightly in July but 
increased to 50 in August, coinciding with the 
school summer holidays. September saw a 
subsequent reduction in new complainants, 
with each of these three months recording 
over 25,000 aircraft movements.
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Complaint  Categories

Figure 37: Complaint categories during arrival operations Figure 38 Complaint categories during departure operations

Figure 39: Other complaint categories

The westerly arrival swathe continues to account for a significant proportion of complaints related to arrival operations 
ς 73.5% of the total. Among the remaining complaint categories for arrival operations, Westerly operations in general 
contribute to 83% of all complaints received.

For departure operations, the distribution of complaints between westerly and easterly operations is more balanced 
than with arrivals. While easterly operations attract a higher number of complaints under the Noise Preferential Routes 
(NPR) and vectoring categories, westerly operations recorded a substantially higher volume for complaints adjacent to 
an NPR (with over six times the number of complaints compared to easterly operations).

Figure 39 presents a breakdown of other complaint categories. Of these, 27% were related to the start of roll, 
encompassing concerns about engine or take-off noise on the runway. This category also includes submissions from 
individuals living in close proximity to the airport, even if not directly overflown.

Where complaints pertain to aircraft identified as operating to or from another nearby airport, they are redirected to the 
appropriate airport authority for response.
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24Figure 40a: Q3 2025 individual complainants with arrivals (red) and departure (green) tracks, and NPRs

Figure 40a shows the distribution of 
individual complainants as well as the 
tracks of all movements this quarter.

Complaints
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Complaints

Figure 40b: Q2 2025 individual complainants and Noise Preferential Routes

Figure 40b shows the distribution of 
individual complainants.
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Ground Noise

Figure 41: Engine runs

Figure 44: APU usageFigure 43: Cumulative minutes of engine tests

Figure 42: GPU usage
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Figure 41 demonstrates that the 
number of engine tests conducted 
during the quarter remained within the 
Section 106 agreement limit of 250 
tests over a six-month period. The 
number of engine tests increased 
during Q3 with the busy summer 
schedule demanding more 
maintenance and engine checks.

All instances of Ground Power Unit 
(GPU) usage during the period were 
granted appropriate dispensations.

Engine test durations increased when 
compared to the first half of the year 
since a higher number of tests were 
conducted this quarter.

No incidents of non-compliant Auxiliary 
Power Unit (APU) usage were reported 
during this reporting period.

For further details on ground noise, 
please refer to Annex F.
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Annex A ς Additional Statistics

Figure A-1: Number and share of flights by unmodified A320 family aircraft

The number of flights operated by unmodified Airbus A320 family 
aircraft, those without the Fuel Over-Pressure Protector (FOPP) 
modification, remained low throughout Q3 2025. During this 
period unmodifiedA320 accounted for 0.2% of total A320 family 
movements. The increase in the number of unmodified flights is a 
combination of more frequent movements from airlines during the 
summer schedule and increase usageof wet lease aircraft.

GAL has been applying an additional noise charge to unmodified A320 
aircraft since the 1 January 2018. The number of these flights has 
been reduced by 95% since then.
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Annex A ς Additional Statistics

Figure A-2: Traffic Joining ILS per quarter ς Runway 26 Only Figure A-3: Traffic Joining ILS per quarter ς Runway 08 Only 

During the third quarter of 2025,a significant majority of aircraft arrivals 
adhered to specific approach patterns for Runways 26 and 08.For Runway 
26,89.4%of arrivals joined the approach between8 to 14 nautical miles 
(NM)from the runway threshold. An additional9.5%of arrivals joined at 
distances greater than14 NM. Only1%of arrivals joined at less than8 NM.

For Runway 08, 92.9%of aircraft joined the approach between8 to 14 
NM. Due to more congested airspace to the west of the airport, fewer 
aircraft joined at distances greater than14 NM, accounting for 6.5%of 
arrivals. A minimal0.5%of arrivals joined at less than8 NM.

This is monitored as a result of Recommendation Imm-10 of the 2016 
Independent Arrivals Review (IAR). Please refer to Annex C for the full 
background and rationale for continuous monitoring.
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